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ABSTRACT 

The general purpose of the occupational analysis is 
to provide workable, basic information dealing with the many and 
varied- duties performed in the baking occupation. Such tasks as 
choosing ingredients and the actual baking process are logical 
primary concerns, but also explored are* the safety and sanitation 
factors and management problems in a bakery operation. The document 
opens with - a brief introduction followed by a job description. The 
bulk of the document is presented in table form. Nine duties are 
broken down into a number of tasks and for each task a two-page table 
is presented, showing on the first page: tools, equipment, materials, 
objects acted upon; performance knowledge (related also to decisions, 
cues and errors); safety — hazard; and on the second page: science; 
math — number systems; and communications (performance modes, 
-e-xa-m-ples, and skills and concepts). The ' duties include: sanitizing 
and cleaning premises and equipment; preparing 'and cooking various 
products; selecting types of ingredients; maintaining inventory and 
stock control; developing merchandising and salesmanship; managing 
operation; developing accounting and bookkeeping skills; operating 
store; and observing safety rules and regulations. Appended are a 
list of safety rules and hazards, and a glossary of baking terms. 
(BP) 
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The occupational analysis project was conducted by The Instructional Materials Laboratory, 
Trade and Industrial Education, The Ohio State University in conjunction with the State 
Department of Education, Division of Vocational Education pursuant to a grant from the U.S. 
Office of Education. 

The Occupational Analysis project was proposed and conducted to train vocational educators 
in .the techniques of making a comprehensive occupational analysis. Instructors were selected 
from Agriculture, Business, Distributive, Home Economics, and Trade and Industrial Education 
to gain experience in developing analysis documents for sixty-one different occupations. Repre- 
sentatives from Business, Industry, Medicine, and Education were involved with the vocational 
instructors in conducting the analysis process. 

The project was conducted in three phases. Phase one involved the planning and development 
of the project strategies. The analysis process was based on sound principles of learning and 
behavior. Phase two was the identification, selection and orientation of-all participants. The 
training and workshop sessions constituted the third phase. Two-week workshops were held 
during which teams of vocational instructors conducted an analysis of the occupations in which 
thj&y had employment experience. The instructors were assisted by both occupational consult- 
ants and subject matter specialists. 

The project resulted in producing one hundred two trained vocational instructors capable of 
coTrdtrftrng and assisting in a comprehensive ana'ysis of various occupations. Occupational anal- 
ysis data were generated for sixty-one occupations. The analysis inlcuded a statement of the 
various tasks performed in each occupation. For each task the following items were identified: 
tools and equipment; procedural knowledge; safety knowledge; concepts and skills of mathema- 
tics, science and communication needed for successful performance in the occupation. The 
analysis data provided a basis for generating in$tructional materials, course outlines, student 
performance objectives, criterion measures, as Well as identifying specific supporting skills and 
knowledge in the academic subject areas. 
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PREFACE 



We have tried to cover the entire range of skills needed in baking and in managing or 
supervising a bakery operation. Tasks are not broken down into their simplest 
components, nor were all duties covered in detail; but rather those things considered 
most necessary to the job were stressed. . 

Choosing ingredients and the actual baking processes are logical primary concerns. 
However, a conception of safety and sanitation is also needed in a bakery operation. 
Knowing the problems of management (bowl costs, scheduling,) should make a more 
efficient employee even if he/she never aspires to a supervisory position. 
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JOB DESCRIPTION 

A baker prepares and produces various bakery products. He/she keeps premises and 
all equipment clean and sanitary. He/she maintains and uses commercial bakery 
equipment. The baker maintains inventory and stock control, while keeping finished 
products in proper storage facilities. He/she practices cost accountability and^overall 
management techniques, is involved with merchandising and salesmanship. He/she 
also uses bookkeeping skills in maintaining accounts and records. 
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Sanitizing and Cleaning Premises and Equipment 
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1 Clean premises (ceilings, walls, floor and windows) 

2 Maintain and clean equipment 

3 Properly sanitize pots, pans and utensils 

4 Dispose of trash and garbage properly 

5 Control rodents and insects 

6 Handle and store supplies and equipment 
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Preparing and Cooking Various Products 



1 Prepare and bake yeast doughs 

2 Prepare cookies, pie crust, french pastry 

3 Prepare cakes and quick breads 

4 Decorate cakes 

5 Prepare icings and frostings 

6 Prepare pudding and fillings 
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Selecting Types of Ingredients 

1 Select various flour for mixes 

2 Select various types of shortening 

3 Select types of leavening agents 

4 Select various types of sweeteners 



37 



29 



! < 



t 



,< 



CO 



LU 

CO 



2 



< 
CO 

CO 

< 



ERLC 



o 



O 

< 

o 



CO 

-J 
< 

cc 

LU 

r— 

< 

„ o 

H 9: 
2 ^ 

a < 

HI 

co 

CO ^ 

O m 
H O 



x 
'■5 



CI 



0) 
CO 



trt 
*-> 

a 

li 

• — en* 

§■2 

£1 O 

05 

O * 

05 

E 8 



0) 

"a 



o 
o 
a 



05 



0) 
CO 

a 

O i- «/» 

^ 3 u 3 
E 51 ^ £ 
^ 55 a o 

Q ■«= ■ 
| 8 5.8 

(DO) Q) 
CO CO CO 



o 
3 

o 



05 
0) 



a 

05 



o 
o 



3 
O 



0) 
CO 



CO 

cr 
O 

c: 

UJ 



c 

"c 

a> 



cn 

05 

■♦-» 
c 

<D 
O 
i_ 
CD 

a. 

O 

0) 



& 

-1 



I 8 



3 
O 



O 



o 

05 
L. 
05 

O 



05 
0) 



3 ,F 

E £ * ° 3 "I 03 

CO 5 



CO 



0) 

> 



05 

E 

a> 
c 

"5 

XJ 

O 

3 

~a 
o 



Q. 

> 

C 



Q 



CO 

5 

ID 
H 

co 

> 

CO 

cc 
u 

CO 

s 

D 

z 



< 

2 



CO 

E 



o 

CO 

c 
o 

> 
C 

o 

8 



3 

E 

c 
o 

x 2 

CD «-» 
.2 C 3 

4-» CO 

to * * 

a) E o 

■S c | 

a! O < 



CO 

(0 
C 



CO 
LU 

X 



o 

LL 

cc 

D 
O 
-J 
4- 

CO 

D 

O 

< 

> 

LU 
-J 
LU 

CO 



z 

LU 

5 

LU 



CO 
< 



LU 

o 
z 

LU 

o 

CO 



o 
o 



CO 
CO 

01 

o 
c 
o 

c 



c 

_3 
01 

E 

i» 
o 

o 

c 

CO 



"O 

c 

(0 





CO 




x: 




O) 








0 




-0 




c 




0 


x: 




01 


c 


3 


0 


0 




t> 


Q. 




u. 


c 


O 




CO 


TJ 


XJ 


CD 


co 


u 


0) 


3 





"O 3 
Q> O to 
3 Q» O 

£ E 
? 8 > o 

V- Ql «-» w 

« > o 2 

S &* 
5-° J2$: 

§ LU LU 



£ 

CO 

.= a 

S o 

2 2 

Q. O 

3 to 

j. *- 

in ui 



9 

ERIC 



3^ 



CO 

Z> 

o 

< 
o 

z 

D 

O 

o 



0) 

> 



o 
c 
c 
o 
u 

---^ 
CD 

> 



CO 

CD 

o 
c 

<D 



O) 
O 



c 
co 



^ *£: h 



o 
c 

"O 



T3 

c 

CO 

■4— ' 

CD 
"O 



O 3 
C *~* 
X 
CD 



> 
o 



c 
o 

Co 

c 

c o °- 

E 5 £ 

0) o 
h- O 



> 
o 
c 

Q. CO 

E § 

8 » 

fc > 
c u 

CO LU 



c 

c 



3 



"O 

c 

CO 
"D 



CO 
CD 

> 



CO 

c 

O 

o 

3 



c 

03 



CO 



CO 
CD 

Q. 

'o 

CD 



-8 s - .= 

0 C 3 
_ O (o O 
c — T3 

0) co 

1 m l CD 

5>o H 



01 

C 



■= c c 



01 
c 



CO 
0) 



S.S'C o 



> 

r- 

LU 

< 
CO 



uJ 



CO 



CL 

> 

V) 

— * 

O 



LU 
_J 

LL 
C/J 



La 

< 
r— 

CO 

< 



III 
a 

Q 

UJ 



O 

LU 

a 

2 
< 
£ 

o 

LL 

cc 
III 
a. 



-J 

< 

IT 

UJ 

< 

2 z 

LU _ 

5 2 

D O 

a < 

UJ 

- CO 

CO 

o m 

O 3 
H O 



00} - 

-s 

CC 
LU 



■a 

c 

0) 
Q. 

a 

CO 

CD 
0) 
CO 



a> 

CO 

3 



C 

CD 



. cn 
c 
o 



a> 
§ 

CO 

CO 

CD , 

15 

u O 

CD O 

> o 
a. a) 

<D 

0) as 

T3 O 

u. u- 

O O 



cn 
C 

Q..E 

■o 



CO 

C 
O 

_aj 

O 
a 

c 



> .2 



(T3 
C 0) 

c 

CD 



o o o 



■D 

CO 
CD 



b 2 
Q> — 
■a 
— c 

• CO 

J= CO 

CO CO 

'? N 

£ NJ 
CO ■ — 

"O Q- 
O O 



CO 
LU 
D 
O 



cn cn 
.E .E 
"E 'E 

0) CD 
«-» 

o o 
j= .c 

CO CO 

0) 0) 
CO CO 



cn cn 
c c 



c c c 3 c L- 



cn cn 
c c 



c c 

<D CD 

o o 

sz si si 

CD co co 

3 4-* 



C 

CD 1 

£ to 

co O 
O 



c c 

0) CD* 

l_ I— 

o o 

_c si 

CO CO 



"a « « 

CD Q) 

CO CO 



~ co 
CD 
CO 



CD CD 

CO CO 



cn 
C 

'E 

a> 



CO 

o 



o 

03 
JZ 

a 



cn 



cn 
c 



CD 



cn c 



9> c 

4- CD 



F' CD co XI 

° c E 



CD 

l_ CO 



CO 



O <D 
r T3 t "D 
w ■ - O JJ 

1£ _8 ? 

CO 



CD 



"O _ CD 

£ (D o 5 

c ^ cl " co 

cn'lo ^ "Si 0 



.5-3 a 

LL UJ < 



■a c 

J= o 

rag 

.h co 
c $ 

CD 
CO 

55 



cn 
c 

'E 
CD t 

t: O 

3 -C 
_Q CO 

■a « 

C J3 

CO CO 
CD CD 

c cn 

a- 

k. CO 

co rr 
SO 



co 

z 
o 

co 
O 

LU 

Q 



T3 

CD 
O 
3 

O 



CD 
-Q 



U 
3 

O 



03 

CD 
"D 



4 B 



5 

LU 

H 

> 

CO 

oc 

LU 
CO 

5 

D 
Z 

I 

X 
H 

< 

s 



CO 

E 



o 

Cn 



c 

o 

> 
'"5 

T3 

c 

CO 

c 

CO 

o 



cn » 

- c c 
x .2 

£ <5 * 

CO 

j,Eo£ 



0) 

E 
o 

CD 

cn 

c 
o 
c 



Cn 



CD »- O 

> £ 

o o 5 

Q. O < 



c 

0) <D 

E 5 
a> 



3 ^ 
co Q 
a> 



CO 

z 
z 

LU 

H 

oc 
O 

X 

CO 
LL 
O 
CO 
LU 

a. 

> 

co 



< 



o 

LU 
-J 
LU 

CO 



Z 

LU 

5 

LU 
CO 

< 



LU 

o 
z 

LU 

a 
<o 



Cn 

c 
c 



-a 

CD 



E 

CD 

c 
'c 

0) 



■a 

CO 

c 

0) 
Cn 

o 

T3 
> 



o 

CO 

«-» cn 

8.E 
£ c 

'I 

m SZ 
CO 



CO 

CD 
C 

E 

CD 

o 
sz 

CO 
4- 

o 



cn 
c 

'c 

0) 
*-* 

o 



i3? S 



0) 

o S 

cn a) 
c cn 

0) 

— > 
o » 

E 

CO 



C 

3 



CO 



CD — 



CO 

E 
E 

CO 



cn to 

<- CD 



CO 3 

_ a> o 
O X CO 



ERLC 



CO 

Z 

g 

< 
O 

z 

£ 

O 
o 



CO 
CD 
O 

c 

CD 



C *± 



CD 
> 



o 
c 
c 
o 
o 

^CD 

> 



o 
c 

CD 
T3 



> 
cn 

lit 

CD O 

h- a 



u 

'cn 

o 

cn 
c 

CO 



5 



C 

CO 



c 

O 
to 
C 
CD 



o 3 



SZ +s 

a> co 

°. > 

cn.tf 
c u 



co 



CD 

Q. — 
CO LU 



CO 

C 
O 

'ZZ 
o 

co 
C 

TJ 
C 

CO 

CO 
k. 
CD 



CO 

_a 

CD 
> 



CO 

C 
O 

o 

D 

CO 

C 

•o 
c 

CO 
CO 



CO 
CO 



CO 
CD 



o 

_ CD 
(D u- t- 

£ -o "a -£= 

° n C ? 

cf ro O 

Q) co js *a 

S -° -8 ~ 

Q) ^ CD 

5>Oh 



cn 

.E 

CO 

a. 

CO 



cn 

CD C 

c .= cn 
c c 

13 CD ' " 

3 «-n 



cn 
c 

x: 
o 

ZJ 

o 



4-1 



Cv* 



CO 



< 

z 

2 
LU 
> 
< 
LU 



O 

CO 

a. 

> 

o 



CO 



2 
uj 



< 



ERLC 



Q 
CC 
< 
N 
< 



LU 
LL 
< 
CO 



a 
a 

S 
o 
z 

LU 

a 

2 
< 

cc 

,o 

LL- 
DC 
111 
CL 



CO 
-J 
< 

CC 

LU 

H 

< 
IE 

K 
2 

LLi 



a 

IU 

C/5 
-J 

o 



z 
o 

a. 

G 
ill 
H 

O 
< 

00 
H 

o 

UJ 



o 3 

£ o 



CO 

cc 
O 
cc 
cc 

LU 



o 

D 
"O 

o 

C CL 

§ £ 

I" 5 
CO 3 

Ol C 

C u. 

o o 
> ° 



V 



T3 
0) 



0) 
-3 



T3 

a> 
5 

C 

a> 



CD 

a. 

»~ c 



5?§ 
o 



O - 

a, g 

Q. to- 
> u. 

«-» Q) 



55 S 
c 



c 



- c 
a. a> 

- £ ~ 

U. «-» CO 

CD O _ 

Q CO < 



C 
CD 
Ol 

ca 
cn 
c 

'c 
a> 
> 

ca 

CD 



O 

CO 

U 

CO 
L. 

CD 

6 



CD 

CO 
CO 

CD 

L. 

Q. 

E 
o 
u 



CO 
CD 



CO 




CD 




■*-» 




co 




c 




o 




JQ 




i— 




CO 


ra 




"O 




O 


CO 


CO 






nei 


M— 

O 


CD 


CD 


> 






CO 


CD 


C 



CO 

c 



.= CD 

CD CD 
O 



CO CT3 
"O CJ 

° P 
CO C 

c c 
o 

76 E 
ca E 

< 



CD 
CD 

E 

CD 
_Q 



U 

"8 



CD 

a 
> 

CD 
"D 

8 
a 



Lp- 



00 

H 

00 

>■ 

00 

cc 

LU 
CO 

s 

D 

z 



X 

< 

5 



E 
o 

CO 

c 

.2 

"> 
■o 



C 

o 



CO 



co x 

C Q> 

O "a 

♦3 C 

co 

> 4= 
C 

o o 

Q. O 



3 

£ 

I c 

o c 

co c 

v- (1) 



» S 

it 

«- x: 

=5 .2 s 
-Q cd 

< § 



00 
H 
Z 
LU 

a 
< 

o 
z 

z 

LU 

> 
< 

LU 



O 

00 
LU 

a. 



O 

LU 
—I 
LU 
CO 



Z 
ai 

LU 

< 
oo 

00 



00 

z 
g 

< 
O 

z 

D 



O 



LU 

O 

z 

LU 

o 

00 



c 

a> 

CO 

a> 
c 

| c 

— CO 

O CD 
«-* C 



c 

o 



c 

CD 



c 
o 



o 2 

s* 

So 

co _ 

50 o 



CO 



CO 



ERIC 



t/J i_ ^ ■ - 

£ L. O - 

o co co 
.2* cn cd 

o 3 V 

c CO ^ 

'C CD 
CL 00 



(J 
c o 

65 



CD 
> 



O 

c 
c 
o 
o 

CD 



CD 
O 

c 

CD 



O 



c 

CO 



t! C *-* 



CD' 



O 

c 

CD 
"O 



"O 

c 

co 



CD 

"O 

C 

o 

C 

CD 

c p 2 

lit 

CD O 

h a 



> 

o 



o 

c X 

* CD 

c ^ 

v? 0 

CD § 



E o 
o « 

c o 

"CD 2 
00 LU 



c 

o 



o 



c 

CO 



CD 



co 
_Q 

CD 
> 



C 

o 



a 



ID 
C 

CO 



CD — 
"S CD 



in 



CD 



T3 TI 

O £ C 3 

c ° ro o 

-B p ts 

CD ^ CD 

§ > Oh 



c 



O) c _ 
C — CD 

b c c 



CO ^ 
CD CO rr 

a » .2 > 



T> CD 



c 

o 
o 



4i 



N 

! < 



I 

> 

< 
CO 



CO 

cc 



LU 



00 



00 
UJ 

> 

co 

o 

(T 

< 
> 

o 

LU 
_J 

LU 

or) 



2 
ill 

S 
uj 



< 



HI 

Q 

LU 
-J 

S 
o 
z 

u 
a 

< 

cc 
o 

LL 
QC 
LU 
CL- 



OG 
-J 
< 

CC 
LU 



2 2 

z ^ 



3 

a 

LU 

oo* 

-J 

O 
O 



CO 

cc 
O 
CC 
CC 
UJ 



c 

0) 

a. 
a. 

03 

CD 
0) 
00 



> 
o 
c 

CD 



c 

o 
o 

o 
o 

Q. 



CD 
0) 



o 
o 



cn 
c 

CD 

03 
O 



O 

O) 
w C 

s § 

CD J2 

CD H— 

CD 
00 



CO 
LU 
D 

O 



CD 
C 
CD 

s 

a) 
5 



V) 



CD 

O 

2 

ro 
a 



Q. 

CC 



CO 
2 
O 

u 

LU 

Q 



T3 



CD 



C 

cn 



D 



<D 0) > 

5-2 o 



3. 



aT E )- 

C — C 

0 o o 

1 S u 



CD 
03 

E 

CD 



O 
D 

O 



CD 

a 
> 

CD 
C 

E 

L. 

CD 

4-» 

CD 

a 



CO 

5 

ID 
H 

CO 

> 

CO 

111 

CO 

5 

D 
Z 



< 
5 



IT 
LU 

z 

LU 

LU 
LU 

g 

CO 

LL 

o 

CO 
LU 
Q. 
>- 

co 
3 
O 

OC 

< 

> 

o 

LU 
—I 
LU 
CO 



Z 

LU 

5 

LU 

< 



LU 

o 
z 

LU 

o 

CO 



EMC 



CO 

E 



o 



c 
o 



> 

T3 
C 

CO 

c 
O 

CO 

o 



3 

E 



<S cu 

i? 

4-» ■ — 

CO 

CD 
Q) C 
> 

£ c 
o o 

Q. CJ 



c 00 
*~> 

.2 C 
^ Q> 

° E 

co £ 

u. CD 
«-» u. 
JQ 3 

CO 
0) 

c E 
.2 ~ 

^ JC 

=5 .S> 

■n <D 

<5 



\ 



\ 



CO 

a 

CO 

X 
0) 

a 
E 



CO 



o 5 
SS co 



CD CO 

.i s 

to w 

c "■6 
a> | 

£ CO 

I 5! 

H 



° 

CO o 

si 

to C 

o> o 

C to 

> g 

o a 

CO CO 

* 

o g 

co o 
<o 

0) «-» 

a. co 



co 
Z 

o 

< 
o 

z 

D 

s 
s 

o 
o 



a> 








> 






o 










CO 














O 


nno 










CO 
<D 




o 




U 


O 




c 




a> 
> 




0) 
CD 


CO 

«-» 


tati 




.E 


o 




~o 




c 




c 


v CD 


0) 




CO 


c 








9 ^ 


> 




CO 


£ c 






CD 

"O 


S CD 


jo* 






CD to 






c 
o 


^ 'to 


> 




"to 


b o 






c 


o <■> 


O 




CD 




ninol 


ords 


ipreh 


°. > 
.E .y 






fc 




(D 




o 






o 


CO LU 



C 

o 



o 

3 



"D 
C 

CO 



CD 
T3 



05 

-Q 

I— 

CD 
> 



C 

o 



o 

3 



"3 
C 

CO 

to 



co 



CD 

a 

CD 



■a 32 

° o c 

c ° ro 

CD ca k- 

s-e* 

L 0) L 

5>Q 



3 
O 



cn 
c 

a: 

CD 

Q. 
CO 



O) c _ c 
c — o> 

■a cd ■ - o 

CO ~ 3 

CD ^- O 

AC J§ h 



4^ 



Duty D Maintaining Inventory and Stock Control 

1 Order supplies 

2 Receive, store and disburse supplies and products 
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Duty G Developing Accounting and Bookkeeping Skills 

1 Calculate ingredient cost and selling price 

2 Control labor costs 

3 Calculate accounts receivable and payable 
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Duty H Operating Store 



1 Operate cash register 

2 Serve customer 
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Duty I Observing Sdfety Rules and Regulations 

1 Safety principles and laws in layout design 

2 Obey safety procedures for installing and operating equipment 
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APPENDIX 



SAFETY-HAZARD 



SAFETY: \ 
Lift heavy weights properly 
Unplug equipment, to clean 
Use hot pads to handle pans and equipment 
Clean floor immediately 
Keep working area clean and uncluttered 
Keep sharp objects in proper places 
Be sure all safety equipment is in place 
Dry hands before using equipment 
Maintain p r oper fire extinguishers at proper areas 
Observe all safety rules in operating equipment 



Gas leaks 
Fire 

Hot ovens and pans and equipment 

Heavy lifting 

Open flame 

Spills and slips 

High humidity and heat 

Live steam 

Sha f knives, blades, edges 

Electrically operated machines 

Hands and fingers— *in mixers, grinders, slicers 
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GLOSSARY 

Adding • The process of increasing 

Bacteria - Numerous microscopic organisms, various species which are concerned in 

fermentation and spoilage 
Bag out - To press product out of a conical canvas or plastic bag into the desired 

shapes and forms and onto baking nans 
Bake - To cook by dry heat in a clrsed place, as an oven 
Bakery - Baker's shop or place where goods are made and/or sold 
Bowl cost - Cost of ingredients in a specific formula 
Bran - Skin or outer covering of the wheat berry; removed during milling 
Bleeding ■ Term applied to dough that has been cut and left unsealed thus permitting 

the escape of air and gas 
Blend - A mixture of two or rmre flavorings or grades of flour 
Durum - A type of hard wheat flour used in making of macaroni products 
Emulsify - To combine ingredients such as water and fat 

Enrobe • Completely cover (top and sides) a baked product with icing or frosting 
Fermentation ■ A chemical reaction of the ingredients causing the forming of a gas 

(CO2) which causes dough to expand 
Formula ■ In baking, a recipe giving ingredients, amounts to be used, and method of 

combining them 

Gluten • A protein that turns into a rubbery elastic substance when water is added to 

flour; it is this substance that holds the gas within 
Graham ■ Coarse whole wheat flour 

Invert sugar - A simple sugar; combination of dextrose and levulose 
Leavening - Raising or lightening by air-steam or gas (CO2) 
Molding (Moulding) - o The act of forming a loaf of bread 

Proof ■ The last stage of fermentation which allows the dough to raise under controlled 

heat and humidity (proof box) 
Portion ■ Size or weight of a unit or serving 

7 ; 

ERIC 



Pumpernickle - Coarse rye flour 

Punch - Looping dough over itself after reaching the proper fermentation, forcing the 

gas out of the dough 
Retarder - Refrigerator 

Rye - Type of grain that produces a flour with a distinctive taste but no gluten and 

must be blended with wheat to make a bread 
Strong wheat flour (hard) - Used in baking bread-rolls and special yeast products 
Soft wheat flour - Used in baking more delicate products such as cakes, pastries and 
cookies 

Scaling - Portioning by weight or volume 

Texture - Interior grain of a product; the feeling of a substance under the fingers 

Whip - Aerate by beating to a froth 

Whole wheat - Flour made from whole* berry 

Work (knead) - Knead into a mass or develop dough by added mixing 
Yield - The number of finished portions derived from raw ingredients 
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